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Effective December 15, Adobe disabled the activation server for
several Macromedia branded products:

e Captivate (version 1.0)

e Contribute (version 2.0 and 3.0)
e Flash Paper (version 2.0)

e FreeHand MX

e Director MX 2004

e Dreamweaver MX 2004

e Fireworks MX 2004

e Flash MX 2004

e Macromedia Studio MX 2004

If you install these products, the activation fails and give an error (see
screenshot below):
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£) Macromedia Product Activation

Error, "Unable to Activate" in Macromedia legacy products

macromedia
AEAMWEAVER' MY

Network considerations

Activation uses
industry-standard SSL security.
IF wour network has a firewall,
make sure it lets secure traffic
pass from wour computer to the
Internet.

For more infarmation, see
Activation Help.

? fctivation Help
= Privacy Policy

Unable to connect to the Internet

The softwars was unable to ackivate dus to netwaork problems, Pleass
check wour Internet connection and try again.

IF this condition persists, please try again later or activate by telephone,

@ Tty connecting again

O Activate over telephone

Go Back Conkinue

Note:

Your screen could have a different product icon or name. However, the
warning message is the same.

Follow these steps to correct the error:

I Select the "Activate over telephone" option to toggle your screen

temporarily. On the next screen, click "You can also activate over

the Internet" link at the bottom to return to the Enter Your Serial

Number screen.
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#) Macromedia Product Activation

macromedia
MX

Need a Serial Number?

IF wou have not yet bought this
product, you can purchase it
online using your web browser,

Buy

7 Activation Help
 Privacy Policy

Activate by Telephone

Please enter your serial number to create a worksheet that will guide vou
through the phone activation process.,

Where's my serial number?

Choose your language and location,

Location: | Select:

<

Language: | Select

<

1 Tip: Make sure your computer date and time are correct before
continuing. An incorrect computer date is the most common cause of
activation problems.

) You can also ackivabe over the Internst, Go Back ORknUe

When prompted, enter a new serial number.

#) Macromedia Product Activation

macromedia
WX

Need a Serial Number?

Buy one online using your web
browser,

By

Tyvpe your serial number into
this screen ko activate your
software,

2 Activation Help
o Privacy Policy

Enter your serial number

‘Where's my serial number?

Select the appropriate serial number from the list below and

enter it in the serial number field. Remember this serial number

for future reference.

Product
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Captivate 1.0

Contribute 2.0

Contribute 2.0

Contribute 3.0

Contribute 3.0

FlashPaper 2.0

Director MX 2004

Director MX 2004

Dreamweaver MX

2004

Dreamweaver MX

2004

Fireworks MX 2004

Fireworks MX 2004

Flash MX 2004

Flash MX 2004
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Mac
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CAD100-56042-
68297-35422

CTD200-58042-
60375-59091

CTD200-58042-
60375-59091

CTD300-57733-
52324-08489

CTD300-57733-
52324-08489

FPD200-52016-
69247-71242

DRD100-50836-
87264-59396

DRD100-50836-
87264-59396

DWD700-56626
60325-58074

DWD700-56626
60325-58074

FWD700-59515-
38218-96725

FWD700-59515-
38218-96725

FLD700-59705-
99286-82099

FLD700-59705-
99286-82099
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Freehand MX

Freehand MX

Macromedia Studio
MX 2004

Macromedia Studio
MX 2004

Mac

Win

Win

Mac

Error, "Unable to Activate" in Macromedia legacy products

FHD110-58402-67227-
68568

FHD110-58402-67227-
68568

WSD700-53923-
79263-98262

WSD700-53923-
79263-98262

After you've entered the serial number, click Continue.

#) Macromedia Product Activation

macromedia
MX

Activation vs. Registration

Activation is anonymous and
required ta werify your praduct
license, Mo personal information
is requested or collected,

Registration is voluntary and
gives you access bo cuskomer
support and product updates,

P Activation Help
& Privacy Policy

Activation is complete

You have successfully activated your software,

Register Dreamweaver.

First name:
Last narne:
E-mail:

Location:

X

| Select v |

Tell me about product updates and special
offers from Macromedia.

Remind Me Later | Fegister

Need help?

Ask our Experts

Legal Notices | Online Privacy Policy

A Back to top

https://web.archive.org/web/20200621210745/https://helpx.adobe.com/x-productkb/policy-pricing/macromedia-legacy-activation-error.html

5/6



10/2/23, 11:07 PM Error, "Unable to Activate" in Macromedia legacy products

Ask the Community

Post questions and get answers from

experts.
Ask now

Contact Us

Real help from real people.

Start now
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